
You will receive a text or email reminding you of your scheduled Virtual Visit. 
The Virtual Visit Waiting Room web link will be listed. Select the link to enter the Virtual Waiting Room before your 

appointment. The nurse will call you to gather your information over the phone before the Provider calls in via video.

The Welcome message will appear. Type in your first and last name. Select Check In. 

This will take you into the Virtual Waiting Room. When the Physician is ready, the video call will begin.

When finished with the call, click on the end call icon  at the bottom of the screen. This will remove you from the 
Virtual Waiting Room. If the call is ended by mistake, re-enter your name in the welcome screen to re-enter the waiting room.

PATIENT INSTRUCTIONS
VIRTUAL VISIT THROUGH DOXY.ME

A virtual visit is a visit that uses video and audio between a provider and a patient.


